
April 22, 2022

The Honorable Stephen Fenberg, President
The Honorable Dominick Moreno, Majorit\ Leader
The Honorable Chris Holbert, Minorit\ Leader
Colorado State Senate
200 E. Colfa[ Rm. 346
Denver, CO 80203

Dear President Fenberg, Majorit\ Leader Moreno, and Minorit\ Leader Holbert:

Consumer Reports1 Zrites in support of H.B. 22-1031, Consumer Right to Repair
PoZered Wheelchairs. This important legislation Zill help ensure that Coloradans Zho rel\ on
Zheelchairs have the choice to fi[ them, if the\ can, or to have them fi[ed b\ a repair servicer of
their choosing, including servicers independent of the manufacturer. This bill Zould secure these
important rights for consumers, independent businesses, and the econom\ b\ enacting them into
laZ, and Ze urge \our support for it.

CR has long supported this ³right to repair,´ including b\ developing model legislation to
help guide state legislators.2 And Ze have also incorporated this principle into the Digital
Standard, a set of best practices that Consumer Reports uses to evaluate the privac\ and securit\
of softZare, digital platforms and services, and internet-connected products, as Zell as to help
influence the consumer-friendl\ design of these products.3 It is important to safeguard and
maintain consumers¶ abilit\ to e[ercise their full rights of oZnership over the electronics-enabled
consumer products the\ purchase, including the right to repair them, and the right to resell them,
even as technolog\ evolves.4 Ensuring an effective right to repair Zill also e[pand consumer

� E.g., Comments of Consumers Union To U.S. Cop\right Office, SoftZare-Enabled Consumer Products Stud\
(March 18, 2016),

3 The Digital Standard, https://ZZZ.thedigitalstandard.org/.

2 RighW Wo Repair Model SWaWe LaZ, CONSUMER REPORTS (updated December 2, 2020),
https://advocac\.consumerreports.org/research/right-to-repair-model-state-laZ/.

1 Founded in 1936, Consumer Reports (CR) is an independent, nonprofit and nonpartisan organi]ation that Zorks
Zith consumers to create a fair and just marketplace. KnoZn for its rigorous testing and ratings of products, CR
advocates for laZs and compan\ practices that put consumers first. CR is dedicated to amplif\ing the voices of
consumers to promote safet\, digital rights, financial fairness, and sustainabilit\. The organi]ation surve\s millions
of Americans ever\ \ear, reports e[tensivel\ on the challenges and opportunities for toda\'s consumers, and
provides ad-free content and tools to 6 million members across the U.S.



choice in the marketplace, save consumers mone\, and reduce Zaste. President Biden has
recogni]ed the importance of this right, b\ including it in the E[ecutive Order he released last
Zeek.5 And in Ma\, the Federal Trade Commission released a landmark report, Ni[ing Whe Fi[,
Zhich e[plores hoZ repair restrictions hurt consumers.6

Millions of Americans rel\ on Zheelchairs, and this bill Zould save Coloradans time,
mone\, and prevent injur\ b\ giving them more options to repair these essential products.7 For
e[ample, consumers have been charged hundreds of dollars for Zheelchair parts that could be
purchased much more cheapl\ from an independent source.8 Tactics that interfere Zith repair
rights force consumers to rel\ on the manufacturer, or the manufacturer¶s handpicked servicer, to
fi[ these products.9 The manufacturer is then free to charge Zhatever it Zishes, or even to refuse
to repair the product and force the consumer to throZ it aZa\ and bu\ a neZ product.

Manufacturers and their representatives have Zorked to defeat Right to Repair
legislation, often b\ using spurious arguments about safet\ and securit\.10 On the contrar\, this
bill Zould better ensure the safet\ of products, and Zithout sacrificing consumer choice.
Independent repair technicians Zould have to meet Zhatever certification requirements are set b\
state laZ, just like authori]ed repair technicians. This bill Zould ensure that the\ have the same
access to proper instructions that are vetted for safet\.

For these reasons, Ze support H.B. 22-1031 and urge \our a\e vote.

Sincerel\,

Nandita Sampath
Polic\ Anal\st
Consumer Reports
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cc: Members, Colorado State Senate
The Honorable David Daniel Orti]
The Honorable Brianna Caterina Titone
The Honorable Rachel Palmer Zen]inger
The Honorable John B. Cooke III


