Consumer
Reports:

March 26, 2020

The Honorable Ed Chau
State Capitol

Room 5016
Sacramento, CA 95814

Re: SB 3007 (Telecommunications: Automatic Dialing-Announcing Devices: Call Mitigation
Technology)—Support

Dear Assemblymember Chau,

Consumer Reports! is proud to sponsor AB 3007, which would give consumers important
protections over robocalls: unwanted, autodialed calls and texts. For years, in response to
consumer outcry, we have worked in the marketplace, at the FCC, in Congress, and in the states,
to ensure that consumers have the choice over whether they will receive a robocall. Nearly three-
quarters of a million consumers have signed our petition calling on the phone companies to offer
free, effective robocall-blocking tools, and many thousands have also signed our petitions calling
for additional federal protections from robocalls. It is in accordance with these efforts that we
support AB 3007.

Consumers need immediate relief from robocalls. The scope of this problem is demonstrated by
the fact that, since 2006, complaints about violations of the federal Do Not Call list have

exploded.? Consumers filed over 5 million complaints about violations of the Do Not Call list in
fiscal year 2019.% This is reflected in FCC complaint data, in which unwanted calls reliably rank
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as one of the top consumer complaints.* Many of these robocalls are from scammers, who take
advantage of gaps in the law to evade detection and prosecution. By requiring providers to offer
advanced robocall-blocking tools to all of their customers, this bill will enable consumers to take
simple, effective action to protect themselves from these unwanted robocalls. While several
phone companies have begun to offer call-blocking tools to at least some of their customers,
many consumers, particularly traditional landline users, still lack access to these tools.

However, it’s not just scam calls that interfere with consumers’ privacy and peace of mind. This
bill also gives consumers needed protections from robocalls that may be legal but are still
unwanted. It provides a consent requirement for most non-emergency autodialed calls and texts,
both to cell phones and to landlines, so consumers can exercise their preferences. It also defines
“autodialer” to cover all technology used to make robocalls and robotexts, and ensures that
consumers can revoke consent to autodialed calls by any reasonable means.

This bill will be an important protection alongside federal laws and the ongoing efforts at the
FCC. Whatever might eventually become of those federal efforts, this bill will ensure that
California consumers have strong protections now. We urge your support.

Respectfully submitted,
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Maureen Mahoney
Policy Analyst
Consumer Reports

Cc: Members, Assembly Communications and Conveyance Committee
Edmond Cheung, Chief Consultant
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