
Medical Board Website Ratings

© 2016 Consumer Reports. All rights reserved

 Excellent   Very Good   Good   Fair   Poor

Site

Ov
er

al
l S

co
re

Se
ar

ch
 C

ap
ab

ili
tie

s

Co
m

pl
ai

nt
 a

nd
 B

oa
rd

 
In

fo
rm

at
io

n

Id
en

tif
yin

g 
Do

ct
or

 
In

fo
rm

at
io

n

Bo
ar

d 
Di

sc
ip

lin
ar

y 
Ac

tio
ns

Ho
sp

ita
l D

isc
ip

lin
ar

y 
Ac

tio
ns

Fe
de

ra
l D

isc
ip

lin
ar

y 
Ac

tio
ns

M
al

pr
ac

tic
e P

ay
ou

ts

Co
nv

ict
io

ns

California 84 4 5 5 5 5 5 4 5
New York 79 5 3 5 5 4 4 3 4
Massachusetts 78 5 3 5 3 5 1 5 5
Illinois 76 5 4 4 4 5 1 5 5
North Carolina 76 4 5 4 5 4 5 3 5
Virginia  72 5 5 5 3 4 3 3 4
New Jersey  70 5 5 5 5 4 1 3 4
Florida  70 3 5 5 5 4 1 3 5
Texas  68 4 5 5 5 1 3 3 4
Florida Osteopathic 67 3 5 5 4 4 1 3 5
Oregon  66 5 4 5 5 1 1 5 1
Nevada Osteopathic 61 4 5 5 4 1 1 4 1
Colorado  61 3 5 4 4 4 1 3 3
Arizona  59 5 5 5 4 1 1 1 5
Connecticut  58 3 3 5 4 4 1 3 3
Tennessee Osteopathic 58 4 3 5 4 3 1 3 3
Maryland  57 2 3 5 5 1 1 3 5
Kansas  56 4 3 5 4 4 4 1 1
California Osteopathic 56 3 5 3 4 1 3 3 5
Georgia  55 3 4 5 4 1 1 3 3
Iowa  53 5 4 5 5 1 1 1 1
Nevada  53 3 4 4 4 1 1 4 1
Tennessee  53 4 3 4 3 3 1 3 3
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North Dakota  51 5 5 4 4 1 1 1 1
Arizona Osteopathic 50 5 4 5 4 1 1 1 1
Oklahoma  49 5 4 4 4 1 1 1 3
Ohio  48 4 4 5 4 1 1 1 1
Maine Osteopathic 48 5 4 5 4 1 1 1 1
Vermont  47 4 2 4 2 3 1 4 3
District of Columbia 46 3 3 4 4 1 1 3 3
South Carolina  45 4 5 4 3 1 1 1 1
Minnesota  45 5 2 5 4 1 1 1 1
Maine  44 4 4 5 4 1 1 1 1
West Virginia  43 4 3 3 4 1 1 3 1
Idaho  42 4 3 5 4 1 1 1 1
New Hampshire  42 4 4 4 3 1 1 1 1
South Dakota  40 2 5 3 4 1 1 1 1
Alabama  40 3 4 4 4 1 1 1 1
Kentucky  40 5 3 4 3 1 1 1 1
Michigan  39 3 3 4 5 1 1 1 1
Michigan Osteopathic 39 3 3 4 5 1 1 1 1
Pennsylvania Osteopathic 39 3 5 3 4 1 1 1 1
West Virginia Osteopathic 38 3 2 4 4 1 1 1 1
Missouri  38 3 3 3 4 1 1 1 1
Wisconsin  37 2 4 3 4 1 1 1 1
Delaware  37 3 4 3 3 1 1 1 1
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Louisiana  36 4 3 4 2 1 1 1 1
Pennsylvania  36 3 5 3 3 1 1 1 1
Washington  36 2 5 3 4 1 1 1 1
Nebraska  35 3 3 3 4 1 1 1 1
Utah Osteopathic 35 2 4 3 3 1 1 1 1
New Mexico  34 2 4 4 3 1 1 1 1
Rhode Island 34 2 4 4 3 1 1 1 1
Utah  34 2 4 4 2 1 1 1 1
Alaska  32 3 2 3 3 1 1 1 4
Oklahoma Osteopathic 30 3 3 3 2 1 1 1 1
Vermont Osteopathic 29 3 5 3 1 1 1 1 1
Arkansas  29 4 3 3 1 1 1 1 1
Washington Osteopathic 29 2 5 3 2 1 1 1 1
Wyoming  27 4 3 3 1 1 1 1 1
Montana  26 3 3 3 2 1 1 1 1
Hawaii  22 2 3 3 2 1 1 1 1
New Mexico Osteopathic 22 3 2 3 1 1 1 1 1
Indiana  20 3 1 3 1 1 1 1 1
Mississippi  6 1 2 1 1 1 1 1 1
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Consumer Reports and the Informed Patient Institute, a nonprofit group that gives consumers information about healthcare 
quality and cost, analyzed the websites of state boards that regulate doctors to see how complete their information was and 
how easy the websites were to use. We then rated the websites on a 1-to-100 scale. The Ratings include medical boards as 
well as boards that oversee osteopathic doctors, who are physicians with special training in the musculoskeletal system.
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