April 5, 2013
Monica Jackson
Office of the Executive Secretary
Bureau of Consumer Financial Protection
1700 G Street NW
Washington, DC 20552
RE: Notice and Request for Information Regarding an Initiative to Promote Student Loan
Affordability (Docket No. CFPB-2013-0004)
Dear Ms. Jackson,
Consumers Union, the policy and advocacy arm of Consumer Reports®, appreciates the
opportunity to submit comments in response to the Bureau’s request for information on
private student loans. Based on our own research, and informed by stories that
consumers have shared with us regarding their experiences, we believe that private
student lenders should offer flexible repayment plans and refinance options to private
loan borrowers. These two changes would provide immediate relief to borrowers and
promote their long-term financial well-being, while restoring some much-needed market
discipline to the private student loan industry.
Americans now owe over $1 trillion in student loan debt, surpassing credit card debt for
the first time. 1 The cost of tuition has increased over 500 percent since 1985 at state
schools, which admit the vast majority of students nationwide. 2 Average family income
(adjusted for inflation) is lower than it was a decade ago, making it even harder to keep
up with rising tuition without taking out a loan. 3
According to recent data, two-thirds of all college students graduate with student loan
debt. 4 Those who have student debt hold an average of $26,600. 5 Student debt isn’t
just a problem for 18-22 year olds: student loan borrowers are primarily over 30, and 15
percent of borrowers are over 50. 6 The long-term effects are hard to fully predict, but
some experts worry that such over-indebtedness could cause a substantial drag on
recovery in the housing market, and the economy as a whole. 7 It is also telling – and
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worrisome – that student loan debt has grown since the 2008 financial crisis while all
other forms of consumer debt have shrunk. 8
Private Loans Are More Expensive and Come with Fewer Protections
Of the $1 trillion outstanding in student loans, private loans account for roughly $150
billion of the market. 9 Unlike federal loans, private student loans can come with variable
interest rates that may be significantly higher than those of federal loans. 10
Unfortunately, students and families often receive confusing financial aid letters from
colleges that fail to explain differences between grants and loans, or between federal
and private loans. 11 As a result, borrowers may not realize until after graduation the full
extent of the debt burdens they face.
Once in repayment, the differences between federal and private loans become stark.
For federal loan borrowers struggling with underemployment, low wages or other
setbacks, relief is available in the form of deferments, forbearances, or flexible
repayment plans such as income-based repayment (IBR) 12 and Pay-As-You-Earn. 13
However, a private loan borrower does not have a legal right to such options – the
borrower is at the mercy of the lender, and is no better off than if the debt came from a
credit card. 14
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To make things worse, in fact, if the borrower defaults on a private student loan and
spirals downward toward bankruptcy, that loan will be treated differently than other
unsecured forms of credit at the courthouse. Due to 2005 amendments to the
Bankruptcy Code, private student loans cannot be automatically discharged. 15 In order
to obtain relief, a student loan borrower filing for bankruptcy must also initiate a separate
proceeding and demonstrate that he or she will face “undue hardship” if the student loan
is not discharged. This standard has proven very difficult to meet, and courts may vary
in their application of the standard because Congress was silent on its definition. 16
The harsh treatment of private student loans in bankruptcy has led some bankruptcy
attorneys to express their concern over its impact on private student loan borrowers. 17
Some have suggested that the current legal framework creates a lack of market
discipline because lenders, knowing that the loan will follow the borrower even after
bankruptcy, have little incentive to negotiate affordable repayment plans or help the
borrower stay out of default. 18 Furthermore, the harsh treatment of student loans runs
counter to the general principle that the bankruptcy system is there to provide struggling
debtors with a “fresh start” that enables them once more to fully participate in the
consumer economy. 19
This onerous combination – limited rights in repayment and limited rights in bankruptcy –
places a doubly unfair burden on the backs of private student loan borrowers.
What Can Be Done
The time is now to make two changes that would bring substantial relief to private
student loan borrowers:
First, lenders should offer income-based repayment plans to borrowers. Higher
education is a unique investment; the returns can take years to realize, especially when
the job market is weak for new graduates. Borrowers who demonstrate financial
hardship, due to high debt balances and modest wages, should be allowed to repay a
reasonable percentage of their income in order to stay current. Borrowers should not be
steered into default as they are building their careers after college.
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Second, lenders should develop refinancing options for private student loan borrowers.
When borrowers demonstrate a pattern of responsible behavior, they should have the
opportunity to shop around for lower interest rates as they become available. This will
help borrowers succeed in repaying their loans and put the extra money they save
toward investments or purchases that stimulate the economy. Consumers with
mortgages can refinance their loans when they meet certain conditions; student loan
borrowers deserve the same opportunity to be compensated for their responsible
behavior in repayment. All ideas for funding and promoting a refinance market, including
public-private partnerships, should be explored.
Consumers Union’s Seven Principles for Fair Student Lending
The two reforms advocated above are, of course, part of a bigger picture. The entire
journey of a student loan borrower – starting with receiving financial aid letters and
ending with repayment and discharge of the debt obligation – needs safeguards based
on fundamental fairness. As the Bureau considers measures to improve the affordability
of private student loans, Consumers Union recommends the following principles to guide
these and future efforts pertaining to the student loan market:

•

Transparency: Lending options should be easily comparable

Schools should be required to provide students with plain English, standardized
disclosures that clearly explain their options for financing education, including grants
and scholarships as well as loans. The disclosures should enable students to
compare and understand the differences between private and federal loans, as well
as their estimated monthly loan payments after graduation.

•

Borrowing Options: Schools should help students find the most
affordable loans

To prevent unnecessary borrowing, private lenders should be required to check with
the borrower’s school before making a loan. Schools should provide students with
pre-loan counseling to review loan costs and eligibility requirements for less costly
options.

•

Flexible Repayment: Borrowers must be given reasonable options

Lenders should offer flexible, affordable and sustainable repayment options,
including income-based payment plans, deferments and forbearances, regardless of
the type of loan. Lenders should also permit refinancing of loans, and accept partial
payments.

•

Reasonable Costs: Fees should be reasonable and proportional to
services provided

Borrowers should not be penalized with excessive, new or hidden fees. Lenders
should not be allowed to manipulate payments in a manner that harms borrowers.
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•

Accountability: Students should have access to effective and timely
loan inquiries and dispute resolution

Those who administer and collect student loan payments should be required to
establish clear procedures and a single point of contact for questions and
complaints. Complaints handling, resolution and appeals should be centralized and
monitored by regulators.

•

Fairness: Abusive, unfair or fraudulent practices must not be
permitted

All borrowers should be protected from deceptive marketing, abusive collection and
repayment practices, identity theft, school kickbacks and other fraudulent student
loan practices and services.

•

Reasonable Relief: Loans shouldn’t be a lifelong burden

All borrowers should receive opportunities to rehabilitate loans back to good standing
with an affordable and sustainable repayment plan. Borrowers should also have the
opportunity to obtain loan cancellations in certain circumstances, including long-term
economic hardship.

We applaud the Bureau’s efforts to rein in the cost of higher education and promote fair
treatment of student loan borrowers. We look forward to working with the Bureau going
forward on these important issues.
Sincerely,

Suzanne Martindale
Staff Attorney
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