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MISSION STATEMENT 
Consumers for Affordable Health Care is a Maine advocacy organization that 
strives to ensure a strong consumer voice in decision making at all levels and 
in all forums in order to advocate for a consumer-oriented health system in 
Maine and the United States. Since 1988, Consumers for Affordable Health 
Care has provided leadership and support to consumers, businesses, 
organizations, and policymakers to specifically advocate for: 

• Access to health care for all Maine residents including preventive, 
acute, chronic and long-term care that is assured through health care 
coverage  

• Affordable health care coverage that is guaranteed for all Maine 
residents, taking into account an individual’s ability to pay  

• An individual's right to freely choose her or his provider and method 
of care within the confines of quality care that is based on objective 
standards and supported by publicly available data on individual 
providers and hospitals  

• Financing coverage from a broad variety of government and private 
sources  

• Controlling rising costs while preserving quality care 

Consumers for Affordable Health Care provides resources to educate 
consumers and assist them in navigating the existing system. 

Consumers for Affordable Health Care works with other organizations to 
educate them and to advocate our mission before legislative and regulatory 
bodies.  

PO Box 2490
Augusta, ME 04338-2490

www.mainecahc.org

1-800-828-0388

http://www.mainecahc.org/
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Consumer Participation

Formal Informal

Apply to Intervene Provide oral or written comments

Intervention governed by Administrative  
Procedures Act or state agency rule

Governed by procedural order of the 
hearing officer, or by state agency rule

Procedural Order,  Sec. V. Intervention: 
http://www.mainecahc.org/presentations/11AnthemRateHearing/INS-11- 
1000_Preliminary_Notice_of_Filing_and_Related_Procedural_Matters.pdf

Procedural Order, Sec. IV Public comment: 
http://www.mainecahc.org/presentations/11AnthemRateHearing/INS-11- 
1000_Preliminary_Notice_of_Filing_and_Related_Procedural_Matters.pdf

Consumers for Affordable Health Care 
Application to Intervene (Anthem 2011 
Individual Rate Proceeding):
http://www.mainecahc.org/presentations/11AnthemRateH 
earing/110218%20Application%20to%20Intervene.pdf

http://www.mainecahc.org/presentations/11AnthemRateHearing/INS-11-1000_Preliminary_Notice_of_Filing_and_Related_Procedural_Matters.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/INS-11-1000_Preliminary_Notice_of_Filing_and_Related_Procedural_Matters.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/INS-11-1000_Preliminary_Notice_of_Filing_and_Related_Procedural_Matters.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/INS-11-1000_Preliminary_Notice_of_Filing_and_Related_Procedural_Matters.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/110218 Application to Intervene.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/110218 Application to Intervene.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/110218 Application to Intervene.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/110218 Application to Intervene.pdf
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Engaging Consumers

Identify interested or 
affected policyholders

File a Freedom of Access request with the 
state department of insurance and ask for 
emails or letters of policyholders who have 
commented in previous rate proceedings

Create a database
http://www.mainecahc.org/presentations/11AnthemRateHearing/1103 
21%20CAHC%20Response%20to%20SOI%20order%202%20produc 
e%20mailing%20listing.pdf

Notify policyholders http://www.mainecahc.org/presentations/11AnthemRateHearing/2011 
%20Anthem%20Policyholder%20Letter%20from%20CAHC.pdf

http://www.mainecahc.org/presentations/11AnthemRateHearing/110321 CAHC Response to SOI order 2 produce mailing listing.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/110321 CAHC Response to SOI order 2 produce mailing listing.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/110321 CAHC Response to SOI order 2 produce mailing listing.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/2011 Anthem Policyholder Letter from CAHC.pdf
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Finding Key Information

What Are You Looking For? Where To Find It?
Premium Change; Premiums Incurred Rate filing (Change) 

http://www.mainecahc.org/presentations/11AnthemRateHearing/2011 
JULY_ME_DirectPay_20110128.zip; 

Annual Statement (Incurred) 
http://www.mainecahc.org/presentations/11AnthemRateHearing/2010 
_AHPME_Annual_Report_03052011.pdf

Claims Expenses Rate filing; Annual Statement

Administrative Expenses Rate filing; Annual Statement

Enrollment Rate filing; Annual Statement

Net Income (Profits) Rate filing; Annual Statement

http://www.mainecahc.org/presentations/11AnthemRateHearing/2011JULY_ME_DirectPay_20110128.zip
http://www.mainecahc.org/presentations/11AnthemRateHearing/2011JULY_ME_DirectPay_20110128.zip
http://www.mainecahc.org/presentations/11AnthemRateHearing/2010_AHPME_Annual_Report_03052011.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/2010_AHPME_Annual_Report_03052011.pdf
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Finding Key Information

What Are You Looking For? Where To Find It?
Surplus Annual Statement

Dividends Annual Statement

Executive Compensation SEC Filing, Proxy Statement, DEF 14-A 
http://www.mainecahc.org/presentations/11AnthemRateHearing/Well 
point%20SEC%20DEF%2014-A%20Proxy%20Statement.pdf

Loss Ratio Annual Statement

Investment Income Annual Statement

http://www.mainecahc.org/presentations/11AnthemRateHearing/Wellpoint SEC DEF 14-A Proxy Statement.pdf
http://www.mainecahc.org/presentations/11AnthemRateHearing/Wellpoint SEC DEF 14-A Proxy Statement.pdf
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Net 
Income 
(Profits)
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The Rate Filing
Sample: Anthem Health Plans of Maine 2011 Individual Rate Filing

Rule Chapter 940 Info Information required by Maine Bureau of 
Insurance (by agency rule)

Actuarial Memorandum Memo that walks the regulator through the rate 
request and exhibits including medical trend, 
administrative expenses, profit charge, etc.

Statement of Actuary Statement by actuary that rates meet accepted 
actuarial standards consistently applied and are 
reasonable in relation to the benefits provided.

Rate Schedules The proposed changes to policyholders’ 
premiums; usually by product, family composition, 
and age bracket.

Exhibits Attachments to the filing that explain how the total 
request was calculated, history of rate changes, a 
summary of current & proposed premiums by 
product type, enrollment, etc.
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Exhibit 1
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Other Insurance Company Filings
SEC DEF 14-A (Definitive Supplemental, Proxy Statement)
http://www.mainecahc.org/presentations/11AnthemRateHearing/Wellpoint%20SEC%20DEF%2014-A%20Proxy%20Statement.pdf

http://www.mainecahc.org/presentations/11AnthemRateHearing/Wellpoint SEC DEF 14-A Proxy Statement.pdf
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Maine Transparency Law & Rule

Maine Statute, 24-A 
MRS §423-D, sub-§1

1. Annual report supplement required. Each health insurer and health maintenance 
organization shall file an annual report supplement on or before March 1st of each 
year, or within any reasonable extension of time that the superintendent for good 
cause may have granted on or before March 1st. The superintendent shall adopt rules 
regarding specifications for the annual report supplement. The annual report 
supplements must provide the public with general, understandable and comparable 
financial information relative to the in-state operations and results of authorized 
insurers and health maintenance organizations. Such information must include, but is 
not limited to, medical claims expense, administrative expense and underwriting gain 
for each line segment of the market in this State in which the insurer participates. The 
annual report supplements must contain sufficient detail for the public to understand 
the components of cost incurred by authorized health insurers and health maintenance 
organizations as well as the annual cost trends of these carriers. The superintendent 
shall develop standardized definitions of each reported measure. Rules adopted 
pursuant to this section are routine technical rules as defined in Title 5, chapter 375, 
subchapter 2-A. 

Maine Bureau of 
Insurance, 
Rule Chapter 945

https://www.maine.gov/pfr/insurance/rules/945.htm

https://www.maine.gov/pfr/insurance/rules/945.htm
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Resources

Consumers Union http://www.consumersunion.org/

Consumers for Affordable Health Care
www.mainecahc.org

Maine Bureau of Insurance http://www.maine.gov/pfr/insurance

Center for Consumer Information & 
Insurance Oversight 
(CCIIO at CMS formerly OCIIO at HHS) http://cciio.cms.gov/ 

Families USA http://www.familiesusa.org/

http://www.consumersunion.org/
http://www.mainecahc.org/
http://www.maine.gov/pfr/insurance
http://cciio.cms.gov/
http://cciio.cms.gov/
http://www.familiesusa.org/
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Thank You!

www.mainecahc.org
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